
 
Complaint Process for the Council on Occupational Education 

 
 
 
The Commission reviews all written, signed complaints (that are addressed to the Council on 
Occupational Education, 7840 Roswell Road, Building 300, Suite 325, Atlanta, GA 30350, and 
include complainant’s mailing address) that allege non-compliant activities and practices of 
applicant, candidate, or accredited institutions. This review involves obtaining from the complainant a 
certification that all available institutional remedies have been exhausted or a statement documenting 
reasons why these remedies have not been sought. The complaint is then sent to the institution. 
 
A written institutional response that includes supporting documentation must be submitted to the 
Commission within 30 days of the date of the Commission’s letter transmitting the complaint to the 
institution. In instances where the nature of the complaint requires immediate action, the 
Executive Director with concurrence from the chair of the Commission may take emergency 
measures to determine the facts and present them either to the Executive Committee or to the 
Commission. This may include but is not limited to a site visit. Based on the response of the institution 
or the findings presented by the Executive Director, the Commission will then review the 
complaint and act appropriately. The Commission may review any complaint (written or oral) that 
alleges a safety or health problem at an institution. 
 
The Commission determines its own methods of review and action. It will not intervene on behalf of 
individuals in cases of disciplinary action or dismissal, or act as a court of appeals in such matters 
as admission, graduation, fees, and similar points of issue unless the context suggests unethical or 
unprofessional action which significantly impairs or disrupts the educational services of a candidate 
or an accredited institution. The Commission will also transmit to the appropriate agency validated 
complaints and/or findings when these are potential violations of law, statute, or regulation and so 
inform the institution. 
 
The Commission may, as a result of the report of an evaluation team, an interim team, or special 
deliberations, withhold or withdraw candidate or accredited status. The institution has the right to 
appeal the decision. 


